Character map
ComWeb provides a utility to administrators to map or change characters within content, to other characters.  This is useful for handling special characters, such as letters with accents.  Some special characters may not display correctly on a client browser, depending on the text encoding and fonts used by that client.  To ensure that these characters will display correctly, the characters can be changed to one that will display correctly.  For example, a character with an accent, ie é, can also be displayed as chr(233) – the ASCII equivalent.

Whether special characters display correctly or not is dependant on the client browser, and the fonts installed, and the text encoding it uses.  For content, the characters a-z, A-Z, 0-9, and the few standard symbols, will usually display correctly on all clients.  By mapping these special symbols to a more browser friendlier format (as above) they are more likely to be properly displayed.
If content managers are inserting special symbols, or copy – pasting them into ComWeb from another source that contains those symbols, care should be taken.

In the character map component in the admin module, there are 3 different ways that characters can be replaced.  This is with a MapType of EditContent, SaveContent, and DisplayContent.
EditContent – As a Content Manager is using the ComWeb Page Builder, when they enter a character or character string that is defined in the character map settings, that character will automatically be changed to the characters as specified, as they type.
SaveContent – When a Content Manager finishes entering content to a page, and clicks save, ComWeb will scan through the content, and make any changes where appropriate.

DisplayContent – Defined character strings will be replaced on the screen as the user views the page.

For each of these 3 options, by adding ‘RE’ to the end of the MapType, the search field will allow regular expressions to be used. (eg DisplayContentRE)
